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SURREY, British Columbia --(Business Wire)-- LINUXMAGIC: According

Advertise to the latest statistics coming from Internet Service Providers (ISPs),
'‘Commercial Email Offerings' have now taken over from the traditional types
Blogs of spam as the leading source of 'Unwanted Bulk Email' (UBE) being sent
worldwide.
News Alerts - . . . " " :
Click here to watch a video in which featured Gartner vice president Michael Maoz shares
new insights on the innovative technologies and processes shaping the future of customer
service.
Free s
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This so called, 'Grey
Area Spam' has gotten
so rampant that in some
cases recipients are
receiving up to 20
offerings per day from
the same marketing
company. Although
many of these
companies are
compliant with CAN-
SPAM (a U.S. legal
requirement for
commercial email
marketers to follow),
the amount of email that they send is so prolific that it is costing businesses
an estimated $10 billion each year. These cost include technical expenditures
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Insurance and lost productivity in order to deal with the unwanted email.

ATCA Dean Russ, Chief Technology Officer of DSL Extreme, a division of Ikano
Communications Inc based in Salt Lake City Utah, believes that the majority
of unwanted bulk email that his company blocks for customers comes from

Billing email marketers and not the more traditional forms of spam.

Broadband Telephony )) Vendor Guru has done the research to help you quickly find respected, cutting-edge

Telephony companies with the products and services that are right for your business. Click here to
learn more.
Business Phone
System " . . . .
Email coming from marketers is now accounting for 72 percent of the

unwanted bulk email that our company has to divert away from customers,"
said Dean. "This unwanted bulk email has enormous cost implications to
ISPs and network operators. It has been an annoying problem to deal with for
both us and our customers. Users often accidentally subscribe to 'Third Party
Offerings' but don't know how to stop it. Now that we allow blocking of
'Commercial Marketers' our costs have gone down, and customer satisfaction
has gone up."
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Wizard IT, a leading Canadian anti-spam solutions provider, is on the front

lines of the battle to stop UBE. Michael Peddemors, President of Wizard IT,
strongly supports and believes in the rights of people to limit the amount of

emails they receive from marketing companies.

"The daily statistics that we receive at Wizard IT have proven to us that bulk
email marketing has become so rampant that we have to be able to say 'no
more commercial offerings', just the same as calling the post office and
asking to stop all conventional junk mail. Our listing of email marketers,
called MIPSpace, helps Internet Service Providers and email operators do the
same thing for email marketing. MIPSpace has become much more popular
because of the increasing volumes of this sort of mail," said Michael
Peddemors.

While legitimate commercial email does have its benefits for both businesses
and consumers, many marketers have abused email technology to such an
extent that some people refer to all commercial email as spam.

"Users are receiving so many unwanted emails and they often don't
remember signing up to receive a particular offer, or they unknowingly
signed up for a third party offer when they bought tickets on-line to see their
favourite rock band or booked their last vacation," said Matt Webb, Sales
Manager at LinuxMagic, producers of 'MagicMail' email servers. He added,
"We announced last week that our ISP class MagicMail servers will now all
be shipped with MIPSpace technology because email marketing has reached
such an all time high. With this technology in place, ISPs can now limit all
forms of email marketing, not just the spam."

Attempts at creating national 'Do Not Call' lists for email marketers have met
with limited success, or have even been abused. As CAN-SPAM compliant
companies need permission to send you email marketing, some companies
have found new revenues in 'selling' that permission, making it harder to
discover how one gave them the permission in the first place.

But no matter how they acquire 'permission’, marketers will surely increase
the amount of email they send to potential customers.

A recent survey conducted by Datran Media found that 72 percent of
marketers plan to employ more email marketing in 2007 and 70.5 percent
will spend more money on email address acquisition. This increase will
without a doubt slow down networks and take up the resources of Internet
Service Providers trying to stop the UBE so it doesn't reach the in-box of
their customers.

As marketers plan to increase their spending on email marketing, products
like MIPSpace give ISP's the resources to help their customers 'Just Say No...'
to email marketing.

About LinuxMagic:

LinuxMagic is a privately held Canadian company with a reputation as being
a leader in bringing Linux solutions to the ISP, telecommunication and
enterprise markets. Currently its main focus is on high volume performance
and anti-spam technologies including its highly acclaimed 'MagicMail' server
for the ISP and telecommunications market.

Ref:

DSL Extreme: http://www.dslextreme.com/

Wizard IT: http://www.wizard.ca/

MIPSpace: http://www.mipspace.com/

LinuxMagic: http://www.linuxmagic.com/

Datran Media: http://success.datranmedia.com/research/decO6survey.php

[ Back To TMCnet.com's Homepage ]

| Digg This Story

Discussions:

Be the first to post a comment on this page!

http://www.tmcnet.com/usubmit/2007/07/31/2827438.htm

Voice your

Opinion!

Page 2 of 5

‘Ads by Google

Hybrid
IP/PBX

Management

" VoIP Readiness

Tools Plus Post
Installation
Monitoring

Wwww.syncvoice.com

Saving 26% on
Telecom

In about an
hour.

The Latest News

8/20/2007




U.S. Email Marketers Now Leading Producers Of Unwanted Bulk Email

VolP Developer

By
VolP Gateways TMCnet

. + Add to the Discussion
VolP Peering

VolP Phone System Also on TMCnet

Video: Hewlett-
Packard Reports
3Q Earnings Beat

Video: Robotic
Car May Save

VolP Test Solutions Lives on the

Video: Tech
Stocks to Watch:
Hewlett-Packard,

Battlefield Analysts' Dell
Estimates
Wireless Headsets Researchers unveil Hewlett-Packard
a new robotic vehicle designed to Reaction with Brent Profit Rises 29%,
CRM navigate an urban road unmanned. Bracelin of Pacific Crest Securities Beats Estimates; Dell Accounting Probe
The car is a finalist in the U.S. Complete
Billing Department of Defense's Advanced

Research Project Agency competition.
(Aua. 20)

Conference Call / Audio _. q =
Web geSubscribe Free

tﬁ"?T MCis Magazines

CRM Software IIl]jJ d E}—J . = ® _“1

: .y ENENto  order | .
digg this! TrackBack  Bookmars

Headsets a Friend Reprints Print

-
Open Source CRM

2007 TMC Labs Innovation Award Winners Announced by Customer Interaction Solutions Magazine

| XML |
RSS/XML
What’s NEw
@ 5

Surf Communication Solutions to Present Two Conference Sessions at INTERNET TELEPHONY Conference & EXPO West

SIP PBX 2007

SIP Server Unified Communications Solutions In Focus At Tmc's Internet Telephony Conference & Expo West 2007
TMC Releases Program For New Green Technology World(Tm) Conference

Speech Technologies New Communications-Focused Blog - Cross Talk - Added to TMCnet

2007 Speech Technology Excellence Award Winners Announced

Wirels H
ireless Headsets 2007 INTERNET TELEPHONY Excellence Awards Call for Entries

CommuniGate's Rich Media Global Online Community Launches on TMCnet
Workforce Management

2007 TMC Labs Innovation Award Winners Announced

Workforce Optimization TMC Launches Green Technology World Conference in Los Angeles this Fall

Call Center Tom Wheeler, Former Head of CTIA and NCTA, Joins TMCnet Editorial Team
a;dnﬁg::xgﬂemme call 2007 IP Contact Center Technology Pioneer Award Winners Announced

2007 CRM Excellence Awards Winners Announced by Customer Interaction Solutions Magazine

Billing TMCnet Mobile Launched on TMCnet

TMC Announces Unified Communications Magazine, Targeting Enterprise and Contact Center Decision-Makers, Service

Call Center Furniture Providers

Advanced Search Launched on TMCnet
Call Center Outsourcing L R .
Communications Solutions 2006 Product of the Year Award Winners Announced
Call Center Recording International Regions Get Localized TMCnet

2007 IMS Leadership Award Winners Announced by IMS Magazine

Call Center Scheduling 2007 TMC Labs Innovation Award Call for Entries from INTERNET TELEPHONY Magazine

Top 50 Teleservices Agencies Rankings Announced by Customer Interaction Solutions Magazine

Call Center Software

c . INTERNET TELEPHONY Magazine Growth is Recognized by BtoB Media Business Magazine
all Center Training

INTERNET TELEPHONY Conference & EXPO Announces Call for Presentations for 2007 West Coast Event

Call Recording

Cont. h 16th INTERNET TELEPHONY Conference & EXPO West
onference Fhones September 10-12, 2007 — Los Angeles Convention Center

Los Angeles, CA - http:/www.itexpo.com

Contact Center Servi A
ontact Center Services Featuring Collocated Call Center 2.0 Conference
www.callcenter20.com

Customer Care 17th INTERNET TELEPHONY Conference & EXPO East
Miami Beach Convention Center - Miami, Florida
January, 2008 — http://www.itexpo.com

HD Videoconferencing

Headeate

http://www.tmcnet.com/usubmit/2007/07/31/2827438.htm

Search terms are case-

Page 3 of 5

8/20/2007



U.S. Email Marketers Now Leading Producers Of Unwanted Bulk Email

Hosted Contact Center

IVR

Open Source CRM

Predictive Dialer

Quality Monitoring

SIP PBX

SIP Server

Speech Recognition
and Text to Speech

Speech Technologies

Virtual Call Center

Virtual Contact Center

Wireless Headsets

Workforce Management

Workforce Optimization

IPTV

IPTV

Communities

Business VolP

Contact Center

Green Technology
World

IP Communications

Open Source PBX

Rich Media

VolP Services

Other TMCnet Sites

Alternative Power

Biometritech

Communications
Solutions

Consumer Electronics

Planet PDA

Wifi Revolution

TMC's Customized Keymail Alert and RSS Service F7# Usage Instructions insensitive.

To receive daily e-mail alerts and RSS URLSs of stories posted on TMCnet.com, please enter

keyword terms to match and your e-mail address.
Popular Keywords: IP PBX

Keyword 1:

Enclose in double-quotes
for exact phrase match.

No password necessary!

Keyword 2:
Keyword 3:

E-mail Address:

1. Wipro Becomes Tensilica Processor Core Design Center Partner

2. ExxonMobil Agrees to Disclose Soft Money Political Contributions

3. Politics & Law: PM Dung to Leave Hanoi for Jakarta

4. Data Love

5. Hackers Deface U.N. Web Site, Leave Political Message

6. AMD Introduces Enterprise Stream Processor

7. AP Top Political News At 10:38 a.m. EDT

8. Israel, Fatah Crack Down on Hamas

9. EDITORIAL: The morning after: Regardless of who won, the body politic probably has a headache
10. Microsoft launches IE7 in order to plug the IE6 security hole

Latest TMCnet Headlines

1. 3P Networks closes on US$12mn funding

2. Venture capitalists see opportunities in LatAm BPO market

3. Pfizer, Nicholas Piramal hit by codeine shortage

4. MNCs won't get to retail specialty goods

5. Pure Nickel Presents Exploration Results From Its Fox River Project

Latest Company News

1. Skype
2. Vonage
3. Linksys

4. Sprint North Supply
5. NICE Systems
6. IP Multimedia Subsystem
7. Siemens
8. Verizon
9. Hewlett-Packard
10. Nokia
11. Telefonos de Mexico
12. Avaya
13. Alcatel Lucent
14. Microsoft
15. Google
16. Motorola
17. Comcast

18. FCC
19. Spatializer Audio Labs
20. AT&T

Subscribe FREE to all of TMC's monthly magazines. Click here now.

ame

The Authority on
3rd Party Remote Call Monitoring, Association Health Insurance, ATCA, Billing, Broadband Telephony, Business Phone System, Call Accounting, Call Center
Furniture, Call Center Outsourcing, Call Center Recording, Call Center Scheduling, Call Center Software, Call Center Training, Call Recording, Conference Call /
Audio Web, Conference Phones, Contact Center Recording, Contact Center Services, CRM Customer Care, Fax, HD Videoconferencing, Head:
r, Hosted VolIP, IMS, Industry Research, IP PBX, IP Phone System, IP Presence, IP Telephony, IPTV, IVR, Open Source CRM , Open
Source PBX, Phone Systems, Predictive Dialer, Quality Monitoring , Selecting VoIP Solutions, SIP PBX, SIP Server, SIP Trunking, Skype Business Solutions.
Small Business VolP, SOA/Web Services, Speech Recognition and Text to Speech, Speech Technologies, Telecom Cost Managament, Telecom Expense
Management, Triple Play, Unified Communications, Virtual Call Center , Virtual Contact Center, Voice Peering, VoIP, VolP Call Recording, VolP Contact Center,
VolP Developer, VolP G s, VolP Peering, VoIP Phone System, VolP Test Solutions, Wireless Headsets, Workforce Management, and Workforce
Optimization

Technology Marketing Corporation,
One Technology Plaza, Norwalk, CT 06854 USA
Ph: 800-243-6002, 203-852-6800; Fx: 203-853-2845
General comments: tmc@tmcnet.com. Comments about this site: webmaster@tmcnet.com.
About  Contact

Technology Marketing Corp. 1997-2007 Copyright. Privacy Policy Sitemap

http://www.tmcnet.com/usubmit/2007/07/31/2827438.htm

Page 4 of 5

8/20/2007



U.S. Email Marketers Now Leading Producers Of Unwanted Bulk Email Page 5 of 5

Sponsored LINKS |*

Latest Stock
Information

Enter Symbol
1 Month

Traffic Rank
tmcnet.com
3,149
@niexa

http://www.tmcnet.com/usubmit/2007/07/31/2827438.htm 8/20/2007



